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ORIENTATION INFORMATION 

Orientation Dates 

College Skills for 
Success Program 

Wed. Dec. 14, 2016  5:00 PM – 9:00 PM 
Bldg. 805 
Rm. 109 

Human Services 
Diploma Program 
Orientation 

Tuesday, Dec. 13, 2016 5:00 PM – 9:00 PM 
Bldg. 805 
Rm. 114 

Human Services 
Diploma Program 
Orientation 

Thurs. Dec. 15, 2016 5:00 PM – 9:00 PM 
Bldg. 805 
Rm. 114 

*Please note: Room schedule is subject to change. If a change occurs, you will be notified by email prior to the event. 
 
College Skills for Success Course 
 
This tuition-free course (20 hours) provides you with the opportunity to review your learning 
style, and learn new strategies to help you be successful in an accelerated program (SQ3R, test 
taking, memory strategies, etc.). You are expected to have the following textbook that is 
available for pick-up at the Bookstore in building 802, room 122. The cost of the book is 
included in your book fees. This course is a blended model of online and classroom. It is 
compulsory to successfully complete this course.  The pass grade is 75% on the final exam. 
Students who do not attend may be prevented from starting their Program. 

 

Keys to Success:  Building 
Analytical, Creative, and Practical 
Skills (Sixth Canadian 
Edition).  Toronto:  Pearson 
Education Inc.  Carter, A., Bishop, 
J., Lyman Kravits, S., & Maurin, P. 
(2012). 

 

Human Services Professional Diploma Program Orientation 

Students will be receiving the following at Orientation: 

 Course Outline  

 Human Services Professional Program Diploma Student Handbook 
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CONTACT INFORMATION 

Emergency Contact Numbers 

Main Office:  403-235-9300 

Tobias Mwandala – Program Director, Human Services Professional Program  
Telephone: 403-235-9312, Ext. 312 
Office:  Bldg. 805-118 
Email:  tobiasm@columbia.ab.ca 
 
Rachel Cabrera-Stapfer  – Practicum Advisor 
Telephone: (403) 235-9300, Ext. 332 
Office:  Bldg. 805-101 
Email: rachelc@columbia.ab.ca 
 
If you need to contact the school regarding a Workers’ Compensation Incident, and cannot 
reach any of the above, please contact the Registrar’s Office at the Main Office. 

       WELCOME 

Welcome to the Columbia College Human Services Professional Diploma Program.   

We are excited that you have chosen us to help you towards achieving your goal of working as 
a Human Services Worker.  Our diploma program focuses on the basic helping skills essential 
to providing direct services to individuals or groups with a diversity of needs. You will be also be 
learning how to advocate for others who need your help. We will be working closely with you to 
prepare you for these very important roles in society.  

We wish you success in the program and in your future career. 

Sincerely, 

The Human Services Professional Diploma Program Administration and Faculty 

 

 

MISSION STATEMENT 

The Human Services Professional Programs Department seeks to empower individuals and 
communities by working together, side by side and promoting learning from a strength-based 
approach, with dignity and respect. We support an inclusive environment for all people, 
regardless of race, religious belief, colour, gender, gender identify and expression, disability, 
marital status, ancestry, age, or sexual orientation. 
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VALUES STATEMENT 

We are here, to heal not to fix. 

We are here, to give dignity not to take it. 

We are here, as learners. 

We are here, as citizens. 

We are both the community and the people we serve. 

 

The Mission and Values Statement were generated and developed by Columbia College 
Human Services Professional Program students, Program Administration and Faculty. 

WHAT IS HUMAN SERVICES? 

According to the National Organization of Human Services: 
 

“The field of Human Services is broadly defined, uniquely approaching the objective of 
meeting human needs through an interdisciplinary knowledge base, focusing on 
prevention as well as remediation of problems, and maintaining a commitment to 
improving the overall quality of life of service populations. The Human Services 
profession is one which promotes improved service delivery systems by addressing not 
only the quality of direct services, but also by seeking to improve accessibility, 
accountability, and coordination among professionals and agencies in service delivery.” 
http://www.nationalhumanservices.org/what-is-human-services 
 
Human services are provided both in large centralized organized and in decentralized, 
neighbourhood based and community settings. Human Services Workers often go where 
they are needed to serve those who need them. Due to the vast array of services, 
Human Services Workers must know about what resources are available, how to work 
with them, and how to empower their clients to build a productive and self-directed life. 

THE COLUMBIA COLLEGE HUMAN SERVICES PROFESSIONAL DIPLOMA PROGRAM  

 
The Human Services Professional Diploma Program is composed of students who have chosen 
to take the one year certificate (equivalent to a two year program). Students in this diploma 
program may choose one of 3 possible streams of study: 
 

 Social Work Assistant 
 Youth Worker 
 Education  

 
This program offers the student the unique opportunity of working in a number of fields.  
Students will generally be become prepared for employment in social services, mental health, 
and developmental disabilities fields. You will learn both theoretical and practical knowledge and 
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skills. This profession is based on having a solid foundation of professional ethics and values, 
critical thinking ability, problem solving, well-developed, essential support skills, and the ability 
to integrate your learning into practical circumstances and situations.  
 
As a Social Work Assistant, you will be working in community social service agencies, 
women’s emergency shelters, half-way houses for adults paroled to the community, referral 
agencies, intake positions, and many more such opportunities. 
 
As a or Youth Worker, you will be directly involved in providing support in Child and Youth care 
services, residential treatment centres for adults with addictions, vocational services (sheltered 
employment, day programming or supported employment) to people with mental health 
challenges, brain injuries or developmental disabilities. You could also work in leisure and 
recreational services to children, youth, and adults. The opportunities are endless. 
 
Students who choose the Education stream will be prepared to work in educational 
environments such as schools and organizations focused on the education of students with 
disabilities and/or complex needs, developing their life-skills, job readiness, and on-site work 
experience.  
 
Those who take the Education stream may complete the courses needed for certification as an 
Education Assistant and may request to receive a Columbia College Education Assistant 
Professional Certificate. Once they complete their diploma, the student will receive a second 
accreditation through their Columbia College Professional Program Diploma.   
 
If your interest is in Daycare, those who take the Education stream may apply for certification as 
a Child Development Worker, providing that you meet all the requirements (including 400 
hours of practicum in an early childhood setting).  For more information, please go to the 
following website: http://www.humanservices.alberta.cafamily-community/child-care-providers-
staff-certification.html. 
 
Our diploma program prepares you for a variety of positions in the human services field. 

REQUIREMENTS  

Besides meeting the English assessment requirements, students in this program are asked to 
meet other requirements listed below. 

Prior to taking part in a practicum field experience, the student must meet the following criteria: 

 Clear Criminal Record Check with Vulnerable Sector Search is completed. You will be 
showing this Criminal Record Check to the administration of your practicum site.  You 
are expected to have the Criminal Record Check where you have paid the $30 required. 
This makes you ready for either a paid or unpaid practicum.  You are not getting a 
volunteer Criminal Record Check. 

  
 Child Intervention Check is completed and acceptable to Columbia College.   

 
 Education Stream Only: Have a Standard First Aid and CPR – Level C certificate that 

meets the required criteria has been submitted. This must be the Standard First Aid – 
CPR – Level C.  Emergency First Aid, on online certification, or any other Level than 
Level C will not be accepted.  
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Having your Standard First Aid wit CPR Level C ensures that you are prepared for your 
practicum and application for work.  This level of First Aid and CPR provides you with 
hands-on training so that you are prepared to work with children and adults. 

 
 Maintain satisfactory attendance and progress in all courses. You must complete all 

academic coursework satisfactorily and maintain a minimum GPA of 2.0. throughout 
your program.  Students who do not maintain a minimum GPA of 2.0 will not be 
permitted to go out on practicum and may be withdrawn from a practicum if they are 
unable to maintain this minimum GPA. Columbia College takes pride in its students and 
will only permit students to go out on a practicum who are academically sound and fit to 
practice.  Appropriate and professional attitude and behaviour are important 
considerations. 
 

 Attend and participate at the practicum site and all practicum workshops, including 
meeting assignment requirements as stated in the course outline. 

 
 Understand and comply with Columbia College’s Student Code of Conduct and 

Columbia’s Commitment to Human Rights and Diversity Policy. 
 

 It is also recommended that you have your immunizations up-to-date. 
  



10 | P a g e  

COURSE SCHEDULE 

Subject to change. 

The program is delivered in ten (10) semesters over a period of fifty (50) weeks: Please note 
that in semesters 5 and 10, you will be only taking one course over a period 2.5 weeks. 
 
 
SPECIALIZATION: SOCIAL WORK ASSISTANT/YOUTH WORKER 
 

Semester 
Course  

Mon/Wed. 
Course 

Saturdays  
1 

(5 weeks) 
Jan. 2 – 
Feb. 4 

 

ENG – 110 
Fundamentals of English 

Composition 

PSYCH107 
Human Growth and 

Development Across the 
Lifespan 

2 
(5 weeks) 
Feb. 6 - 
Mar. 11 

 

HSPD 110 
Role Exploration & 

Competencies of the 
Human Services 

Worker 

INTE125 Computer Skills for 
Professionals 

3 
(5 weeks) 
Mar. 13 – 
Apr. 15 

 
 

HSPD 103 
Understanding and 

Working with 
Individuals with 

Exceptionalities I 
 
 

HSPD114  
Theory and Methods in 

Human Services 

4 
(5 weeks) 
Apr. 17 – 
May 20 

 

COMM 115 
Fundamentals of Effective 

Interpersonal 
Communication 

HSPD 281 
Children and Youth at 

Risk 
 

5 
(2.5 weeks) 
May 22 – 

June 7 
 
 
 
 

Mon./Wed./Sat. 
PSYCH 110 

Basic Concepts of 
Psychology 

 

6 
(5 Weeks) 
June 26– 
July 29 

SOCI 255 
Introduction to Gender 

& Women Studies 

HSPD200 
Interviewing & 

Counselling Skills for 
Human Services Workers 

7 
(5 Weeks) 
July 31- 
Sept. 02 

PHIL275 
Policies, Issues, Ethics 
& Professional Practice

HSPD295 
Mental Health Issues and 

Addiction 
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8 
(5 Weeks) 
Sept. 04 – 

Oct. 7 

HSPD285 
Special Topics in 
Human Services 

HSPD250 
Community Development 

& Advocacy 

9 
(5 Weeks) 
Oct. 09- 
Nov. 12 

HSPD245 
Family Systems, 

Dynamics & Support 

POLI265 
Human Rights and 

Diversity Issues 

10 
(2.5 Weeks) 

Nov. 13- 
Nov. 29 

Mon./Wed./Sat. 
SOCI110 

Introduction to 
Sociology 

 

 
HSPD241-Practicum A  

150 hours 
Jan. 2 – June 24 

 

 
HSPD241-Practicum B 

150 hours 
June 24-Dec. 16 

 

SPECIALIZATION: EDUCATION 

Semester 
Course  

Mon/Wed. 
Course 

Saturdays  
Workshops 

Tuesday 
1 

(5 weeks) 
Jan. 2 – 
Feb. 4 

 

ENG110 
Fundamentals of English 

Composition 

PSYCH106 
Child Development:  

An Introduction 

 

2 
(5 weeks) 
Feb. 6 - 
Mar. 11 

 

HSPD151 
Approaches to 

Learning 

INTE125 Computer Skills for 
Professionals 

 

3 
(5 weeks) 
Mar. 13 – 
Apr. 15 

 

HSPD235  
Speech and Language 

Development 
 
 

HSPD113 Observation & 
Techniques in Behaviour 

Management 

 

4 
(5 weeks) 
Apr. 17 – 
May 20 

 

COMM115 
Fundamentals of Effective 

Interpersonal 
Communication 

HSPD266 
Planning for Inclusion 

 

Community Living: 
Working with Children & 

Adults with Autism 
 

Tues. Apr. 25  
5:30 – 9:30 p.m. 
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6 
(5 Weeks) 
June 28 – 

July 29 

SOCI 255 
Introduction to Gender 

& Women Studies 

HSPD200 
Interviewing & 

Counselling Skills for 
Human Services Workers 

 

7 
(5 Weeks) 
July 31- 
Sept. 02 

PHIL275 
Policies, Issues, Ethics 
& Professional Practice

HSPD295 
Mental Health Issues and 

Addiction 

 

8 
(5 Weeks) 
Sept. 04 – 

Oct. 7 

HSPD285 
Special Topics in 
Human Services 

POLI265 
Human Rights and 

Diversity Issues 

 

9 
(5 Weeks) 
Oct. 09- 
Nov. 12 

HSPD245 
Family Systems, 

Dynamics & Support 

POLI265 
Human Rights and 

Diversity Issues 

Community Living: 
Working with Children & 

Adults with 
Developmental 

Disabilities 
Tues. Oct. 24 
5:30-9:30 p.m. 

10 
(2.5 Weeks) 

Nov. 13- 
Nov. 29 

Mon./Wed./Sat. 
SOCI110 

Introduction to 
Sociology 

 

 

 
HSPD241-Practicum A  

150 hours 
Jan. 2 – June 24 

 

 

 
HSPD241-Practicum B 

150 hours 
June 24-Dec. 16 

 

 

THE ROLE OF THE HUMAN SERVICES WORKER 

The general role of the Human Services Worker is to be a helper. Specifically, the Human 
Services Worker’s role differs with each position and job description. 

For example, according to Statistics Canada National Occupational Classification (NOC) 2011-
4212 description, Social and Community Service Worker performs some or all of the following 
duties: 

 Review client background information, interview clients to obtain case history and 
prepare intake reports 

 Assess clients' relevant skill strengths and needs 
 Assist clients to sort out options and develop plans of action while providing necessary 

support and assistance 
 Assess and investigate eligibility for social benefits 
 Refer clients to other social services or assist clients in locating and utilizing community 

resources including legal, medical and financial assistance, housing, employment, 
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 transportation, day care and other services 
 Counsel clients living in group homes and half-way houses, supervise their activities and 

assist in pre-release and release planning 
 Participate in the selection and admission of clients to appropriate programs 
 Implement life skills workshops, substance abuse treatment programs, behaviour 

management programs, youth services programs and other community and social 
service programs under the supervision of social services or health care professionals 

 Meet with clients to assess their progress, give support and discuss any difficulties or 
problems 

 Assist in evaluating the effectiveness of treatment programs by tracking clients' 
behavioural changes and responses to interventions 

 Advise and aid recipients of social assistance and pensions 
 Provide crisis intervention and emergency shelter services 
 Implement and organize the delivery of specific services within the community 
 Maintain contact with other social service agencies and health care providers involved 

with clients to provide information and obtain feedback on clients' overall progress 
 Co-ordinate the volunteer activities of human service agencies, health care facilities and 

arts and sports organizations 
 May maintain program statistics for purposes of evaluation and research 
 May supervise social service support workers and volunteers. 

http://www23.statcan.gc.ca/imdb/p3VD.pl?Function=getVD&TVD=122372&CVD=122376&CPV
=4212&CST=01012011&MLV=4&CLV= 

In keeping with the above roles of Human Services Workers, students in the program 
explore topics such as: 

 Life transitions 
 Social, emotional and cognitive development 
 Individual and group counselling 
 Family of Origin 
 Stages in the helping process 
 Dealing with difficult clients 
 Exceptionalities (causes, characteristics and accommodations, inclusion) 
 Values and value conflicts/ethics 
 Gender equity issues 
 Techniques for guiding behaviours 
 Communication skills 
 Awareness of cultures and multicultural practice 
 Health and Wellness 

Examples of Occupational Titles 

 aboriginal outreach worker 
 addictions worker 
 behavioural aide 
 child and youth worker 
 community development worker 
 community service worker 
 crisis intervention worker 
 developmental service worker 
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 drop-in centre worker 
 family service worker 
 financial assistance worker 
 group home worker 
 income maintenance officer 
 life skills instructor 
 mental health worker 
 rehabilitation worker 
 social services worker 
 veteran services officer 
 welfare and compensation officer 
 women's shelter supervisor 
 youth worker 

PROFESSIONAL ETHICS 

 
Practice professionalism by following a code of ethics. What are ethics? They are the principles 
of conduct and moral values that govern any individual or group of people. 
 
The Administration and faculty of the Human Services Professional Diploma Program are 
charged with ensuring that all of its student and graduates have the required knowledge, skills, 
and attitudes to meet professional practice standard defined by various human service 
agencies. 
 
Therefore, Human Services Professional Diploma students are expected to behave in a 
professional manner in the program, practicum site, and at any activities related to the College. 
It is very important that students are familiar with Columbia College’s Student Code of Conduct 
and Columbia’s Commitment to Human Rights and Diversity Policy, both available on our 
website www.columbia.ab.ca under Academic Regulations.  
 
Examples of unprofessional conduct include but are not limited to: 
 

 Breach of confidentiality.  Such breaches include sharing information about other 
students what was learned during class, and/or taping class discussion, taking photos of 
classmates (without permission and revealing how these photos will be used), taking 
photos at practicum sites and putting these on Facebook, etc. 

 Being disruptive and inappropriate in class (e.g. continuous talking, checking one’s cell 
phone, leaving class to take calls, eye rolling, interrupting and making accusations, etc.) 

 Being consistently absent and/or coming late to class and/or practicum placement. 
 Jeopardizing the learning of others through unprofessional behavioiur. (e.g. frequently 

taking up inordinate amounts of time talking about one’s own story at the expense of 
time for others, being confrontational, refusing to take part in activities, continually 
complaining, etc.) 

 Behaving in a manner which endangers or appears to endanger students, faculty, staff, 
practicum agency staff, etc. 

 Harassing or being abusive towards students, faculty, staff, practicum agency staff, 
clients, and/or volunteers. 
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In addition, Human Service students who are convicted of, or admit to serious illegal act ivies, or 
are likely to harm clients (such as verbal, physical, sexual assault, fraud or trafficking in 
narcotics) will be subject to the Student Code of Conduct and its sanctions. 

GENERAL INFORMATION 

A. The College Environment 

 We want all students to be successful.  Our faculty members are committed to 
providing their expertise to assist students in obtaining maximum benefit from this 
program. 

 Columbia College adheres to the Alberta Human Rights legislation in all matters. 

  All students must adhere to all Columbia College policies. 

B. Recommended Supplies 

 A binder so that you can put handouts into the binders 

 Paper for notes 

 Pens, pencils, ruler, highlighters etc. 

 Home computer/laptop – Be sure to purchase Microsoft Word or Mac Word. 

Note: Additional costs associated with materials for projects will be the 
responsibility of the student.  (i.e.: printing, poster boards etc.) 

C. Attendance 

 It is a professional courtesy to notify your facilitator that you will be absent from 
class. 

 Arriving late when class is in progress is unprofessional and interferes with the 
learning of others.  Make every effort to be on time. This demonstrates your 
respect for your facilitator, students in your class, and the learning environment. 

D. Homework 

 Students should be prepared to spend an average of 4-6 hours every day on pre-
class homework. 

 Homework assignments for each day of class are provided under the heading 
“Class Overview” at the back of the corresponding course outline. 

 Students are expected to complete all assigned homework before each class. You 
will be tested daily on your readings.  This is done at the beginning of each class. 
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E. Student Dress Code: 

Columbia College recognizes that students have the right to dress in a manner consistent 
with their culture, religion, gender, gender identify or gender expression. 

However, students should be dressed in a professional manner appropriate to their 
learning environment or practicum site as established by their program.  In some programs 
uniforms are required as specified by the department.  Students should be familiar with the 
dress code of the program and be in compliance with it. 

However, the following is not permitted for students in any program: 

 Any items with logos, pictures or words which may be offensive to others. 

If the student is uncertain or has any questions, please speak to the Program 
representative or Admissions Advisor. 
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ACADEMIC PROGRAM POLICIES 

F. Grading System 

The following grading system will be used: 

GRADE EVALUATION GRADE POINTS PERCENTAGES 

A+ 

A 

A- 

EXCELLENT 

4.0 

4.0 

3.7 

95 - 100 

90 - 94 

85 - 89 

B+ 

B 

B- 

GOOD 

3.3 

3.0 

2.7 

80 - 84 

75 - 79 

70 - 74 

C+ 

C 

C- 

SATISFACTORY 

2.3 

2.0 

1.7 

65 - 69 

60 - 64 

55 - 59 

D POOR 1.0 50 - 54 

F FAIL 0.0 <50 

 
The minimal passing grade in all courses except HSPD241 and HSPD242 (Practicums) are 
50% or a D Grade.  Please aware that in order to maintain a 2.0 Grade Point Average, a student 
must achieve more than the minimum grade level in their courses.  HSPD241 and HSPD242 
(Practicums) are evaluated on a Pass/Fail basis. 

G. Graduation Requirements 

To graduate from the Education Assistant Professional Program, students must: 

 Earn 60 credits by achieving a passing grade in all 20 courses, 

 Achieve an overall GPA of 2.0 or higher (equivalent to a C or 75-79% average), 

 Successfully complete the practicum portion of the Program. 

 Education Stream Students – Must also complete 2 required workshops as stated 
in their schedule. 

H. Statement of Grades 

 Upon completion of each semester students will receive a statement of grades 
from the Office of the Registrar. Grades are considered official only when this 
statement of grades is received. 

I. At-Risk Process 

 Student academic progress is closely monitored each semester. 

 Students who fail to achieve or maintain the minimum academic requirements are 
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 considered At-Risk and may be placed on Academic Alert and/or Academic  

 Probation. For example, poor attendance, not submitting assignments, missing 
workshops, etc. 

 Students may refer to the Student Code of Conduct (ADM-P188) for details 
related to Academic and non-Academic misconduct, as well as, Columbia’s 
Commitment to Human Rights and Diversity (ADM-P029).   

 Any student whose performance is considered At-risk will be notified by the 
Director or their designate in writing within the first 2 weeks of each semester or 
as soon as possible.  

 At the end of each semester, individual student progress will be reviewed by the 
Registrar’s Office and any student considered ‘At-Risk’ may be placed on 
Academic or Non-academic probation. The student will be required to develop a 
Plan of Action to address the concerns that led to probation.  At the end of the 
probation period a review will take place by the department and a decision will be 
made as to whether the student may continue or a recommendation for 
withdrawal from the program will be made. 

J. Student Learning Support Services 

Students may contact Learning Services to access the following assistance: 

Academic Strategist – You may see the Academic Strategist each month for up to 1 hour 
for free. Fees apply if more time is required.  Contact Penny Hajdu, Coordinator Student 
Further Education, at 403-235-9300 Ext. 264: or email pennyh@columbia.ab.ca. The 
Academic strategist can help you with such things as learning strategies, time 
management, test taking skills, etc. 
 
Life Coach – You may see a Life Coach to help you sort through personal decisions and 
such by contacting Career Services – mariac@columba.ab.ca. You may see the Life 
Coach once a month for up to 1 hour for free.  Fees apply if more time is required. 

 
Columbia’s Tutoring Program – This is a fee-based service.  Contact Penny Hajdu, 
Coordinator Student Further Education, at 403-235-9300 Ext. 264 or email 
pennyh@columbia.ab.a. See Tutoring brochure at the front waiting area in Bldg. 802. 

 
Accessibility Services Advisor – Contact Lucy Dooley at 403-9300 Ext. 333 or 
lucyd@columbia.ab.ca. This service is for anyone with disabilities or medical conditions – 
temporary or permanent or experiencing any difficulties accessing education for other 
reasons. 

 
*Contact: learningservices@columbia.ab.ca  or ask in Bldg. 802, Main Office for 
information. 
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K. Tests 

 All tests will be delivered during scheduled class time. Tests may not be written in 
advance of the scheduled date when a known absence is to be taken. 

 Based on the Columbia College Four Stage Learner Centered Model, students 
are expected to complete all pre-class homework assignments and be prepared to 
write tests in class based on what they have learned. 

Definitions 

Pretest 

An assessment of pre-class learning which may 
include:  
 An assignment due at the start of the class,  
 a short quiz delivered near the beginning of class 

(usually multiple choice questions – 10-15 
questions)  

 or other measured activities as determined by the 
facilitator 

Summary 
Activity 

A written summary of the class activities, identifying 
what the student has learned or any questions the 
student may have. This measures the student’s 
overall comprehension of the learning outcomes of 
the class. It is intended to be a reflective exercise. 

Final 
Examination 

Cumulative theory finals will be delivered at the end 
of each semester to measure the student’s retention 
of the learning outcomes.  These may be multiple 
choice exams (approximately 125 questions), take-
home assignments, projects, or other methods of 
evaluation as identified in the course outline. 

 

Protocol for Writing Tests: 

 All personal belongings (including cell phones, books, bags, outerwear etc.) must 
be removed from the desks.  

 Upon completion of writing a test, students are asked to leave the classroom until 
the end of the scheduled test time. 

 Additional guidelines may be posted and presented to the students by the 
facilitator prior to each session.  It is the students’ responsibility to review the 
posted guidelines and direct any concerns to the facilitator prior to the exam. 

 Once the Facilitator has completed grading the Tests, the students will be able to 
review their papers to see where they made mistakes. The results will be posted 
electronically for students to view privately. Please note that all tests have to be 
returned to the facilitator for keeping during the class. They may not be taken 
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home. Tests are given to the Director to store in case of a final Grade Appeal. 

Late Arrivals: 

 Students who arrive late to class and the Daily Test has started will not be given 
extra time for the test. 

 Students who arrive late for a Final Exam will not be permitted into the exam 
room.  

Daily Summaries: 

 “Daily Summaries” missed due to absence will result in a “0%” grade recorded.  
A “0” grade is allotted as the student was not present in class to be able to provide 
a summary and reflection of learning activities that occurred. 

Daily tests: 

 “Daily tests” missed due to absence cannot be written as the student has not 
been present for the class.  You will receive a “0” grade. . 

 In order to be allowed to do a missed daily test, the student must have an 
excused absence by the College.  Proof will need to be provided to the Director. 

 Each case will be considered on an individual basis by the Director. 

Deferral of Exam: 

Any student who is unable to write an exam due to a medical or personal crisis must 
notify the Director or designate prior to the exam date. Should an emergency arise 
where it is not possible to provide prior notification, the student must inform the Director 
as soon as possible.  Documentation for reason of absence may be required.  Students 
should fill out the Application for Deferred Examinations (SSPP-F012), available on 
the Columbia website under Forms, Bldg. 802, Main Office, and the Director. Submit the 
completed form to the Director. There is a fee of $50 to defer an exam. 
 
Students should be familiar with this application and approval process.  Please note that 
a facilitator cannot give permission for an exam to be deferred. . 

L. Hand-in Assignment Deadlines  

 All assignment must be completed. 

 Late assignments will be subject to a grade penalty of minus 5% per day. 

 A student who knows they will be absent on the assignment deadline may hand in 
their assignment early to avoid penalty. 

 A student may request an assignment extension by filling out the Application for 
Assignment Extension (SSPP-F013) available on the Columbia Website under 
Forms, Bldg. 802 Main Office, and from the Director. Please note that a facilitator 
cannot give you an extension on your assignment. 
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APPEAL PROCESS 

A student may appeal a decision arising from these policies by following the Student 
Appeals Policy and Procedure document located on the Columbia College website 
(under Academic Regulations), request it from the Main Office, Bldg. 802 or from the 
Director. While pursuing an appeal, the Disciplinary Action/sanction will remain in effect, 
pending the outcome of the appeal process.  
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INTRODUCTION 

The Human Services Professional Program Diploma student must completed: HSPD 241 (150 
hours) and HSPD 242 (150 hours). 

WHAT IS A PRACTICUM COURSE 

	
A practicum course or practicum is an experiential method of learning that is intended to assist 
students in developing occupational competency in making satisfying career choices.  Through 
a three-way partnership between the student, the employer community and Columbia College, a 
practicum provides the opportunity to extend the classroom beyond the confines of our facilities 
into the employer community at large.   

WHAT ARE THE BENEFITS OF PRACITCUM  

1. Experience in the industry gives students a competitive edge when applying for fulltime 
employment. Graduates are prepared to be productive in their field of work immediately after 
they complete their studies. 

2. Students develop skills, explore career options and network with potential employers. 
3. Relevant practicum experience is valuable when developing or updating your resume. 
4. Students have a better understanding of the relationship between formal education and job 

success. 
5. Students develop attitudes and behaviours necessary for successful job performance. 
6. Students have an opportunity to incorporate theories learned from the classroom and expand 

their knowledge through related work experience.  
7. Students are better able to transition from school to work. 

WHAT ARE THE ROLES OF THE VARIOUS STAKEHOLDERS 

Student Responsibilities 

Expectation #1 - Attend all workshops and meetings as required and stated in your 
course outline. 
 
Your practicum course begins as soon as you start your program.  You are required to attend 
practicum seminars/ workshops as scheduled in your HSPD 241/242 Course Outlines.  The 
topics of these seminars prepare you for both your practicum and Human Services career.   
 
Attendance is compulsory.  If you miss these seminars, you will be placed on an 
Academic Alert Status, followed by Academic Probation, and you may not pass your 
practicum course.  
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Expectation #2:  Find a practicum site and set up an interview. 

Students are expected to be self-directed in finding a suitable practicum site and setting up their 
own interview or meeting.  Should a student have difficulty doing this, the student should contact 
their Program Director for assistance. 

Note:  For students who are interested in a practicum with the Calgary Board of 
Education (CBE), (Education Stream students), there is a process that has been outlined 
by the CBE which must be followed in order to secure a practicum. Your Program 
Director will provide you with more information regarding this process.  

Resources include: 

Newspapers, Chamber of Commerce, Yellow Pages and other telephone directories, libraries, 
family, friends, job websites, www.careercruising.com – username: columbia, password – 
discovery, www.monster.ca, www.jobbank.gc.ca 

The reason why the student is responsible for securing his/her own practicum site is that in a 
professional program the onus is on the student to show initiative and commitment to gaining 
real life experience in their chosen field. Potential employers at host sites are evaluating 
students in this area, expecting to see this type of professional behaviour and work ethic. 

Some practicum opportunities require that the College forward the resumes of candidates it 
feels would be suitable for that practicum site.  Your Program Director will be making that 
decision.  This means that a number of variables will be considered besides student’s interest.  
These variables include:  student’s career goal, attitude, professionalism, participation and 
engagement in weekly workshops, and academic standing in the program.   

 

Expectation #3: Communicate with your Program Director and provide documentation as 
needed.  This is your responsibility.  Lack of follow through will result in you being 
placed on Academic Alert Status.  This could lead to probation and withdrawal you’re 
your courses. 

In order to meet the requirements of your practicum course, you must be familiar with the 
course outline and meet its requirements.  The Program Director will not be reminding you of 
when timesheet logs are due or when your evaluation is due.  This is part of your development 
as a professional in your field.  You must take charge of your career path.  

If the Program Director contacts you or requests to see you, it is your responsibility to respond 
as soon as possible and to keep your appointments.  If you do not do so, you will risk losing the 
opportunity to meet the requirements for graduation.  
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Expectation #4: Follow the steps as outlined in this handbook and in your course outline 
for establishing your practicum placement.  File the necessary documents with the 
Practicum Advisor as required.  
 
 

Columbia College –Practicum Process “To Do List” 
 

 Develop your resume according to the workshop information you will be experiencing 
and according to the recommendations of the Career Advisor.  This is very important in 
securing a practicum placement.  
  

 Attend mandatory monthly practicum workshops. Actively participate in these 
workshops. 

 
 It is expected that you will display a high degree of maturity, sense of responsibility, and 

a good attitude and work ethic. All academic coursework must be satisfactorily 
completed and a minimum G.P.A. of 2.0 attained.  If a student’s GPA falls below 2.0, the 
student will not be permitted to begin a practicum until the GPA is at a satisfactory level. 
Columbia College takes pride in its students and will only allow students to go out on 
practicum who are academically sound and fit to practice. Appropriate professional 
attitude and behaviour are important considerations.  

 
 Students will undertake their practicum placement on a part-time basis of four to eight 

hours per week during their program.  Although most practicum placements are 
performed on a voluntary basis in order to gain valuable experience, some employers 
may pay a modest hourly wage to the student in line with company policy, but do not 
expect to be paid.  If there is remuneration (payment), the student must inform the 
Program Director in order to secure the correct agreement form. 
 

 It is the student’s responsibility to locate and arrange a suitable practicum placement. 
Students already employed may complete a practicum placement with their employer, 
providing the work is clearly program related.  The site and the type of work being 
performed must be approved by the Program Director in order to qualify as a practicum 
placement in terms of this course.  Only work performed during the period of study will 
be considered to meet the requirements of the course. 
 

 Set up practicum interviews. 
 

 If a student is having difficulty securing a practicum site, the Program Director will 
provide support.  It is the student’s responsibility to ask for help. 

 
 Attend one-on-one meetings with Program Director to discuss practicum interests. 

 
 Ensure practicum contracts are signed by the employer and signed by you. It is to 

be handed in to the Program Director (ORIGINAL FORM ONLY). The Director will 
sign the contact prior to you beginning your practicum.  You will then receive 
formal approval (by email) that you may begin your practicum. 
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 If you begin a practicum without the approval of the Director and Columbia 
College does not have your contract, signed by all 3 parties, your hours at the 
organization will not count toward your practicum hours.  You go to the practicum 
at your own risk as you do not have Workers’ Compensation coverage.  

 
 Provide your practicum site supervisor with mid-point and final evaluations to 

complete 
 

o For each practicum course: HSPD 241 and HSPD 242:  
o Mid-point evaluation is at 75 practicum hours; final evaluation is at 150 

hours in a placement. 
 

 If you are at a practicum site for a short period of time, one evaluation may be 
acceptable.  Some students are able to complete hours quickly, depending upon their 
particular situation. 
 

 The ORIGINAL Practicum Evaluations must be given to the Director for review. Be 
sure it is signed. The mid-point Evaluation is to be turned in when it is completed. 
 

 Turn in your ORIGINAL Log Hours Form to the Practicum Advisor at the completion of 
your practicum for each course.  Be sure it is signed by the Practicum Supervisor at your 
host-site. Please treat this Log Hours Form document with care, ensuring that your full 
name and all information is on the form.  If you are doing a practicum in more than one 
place, be sure to have a separate Log Hours Form for each work site. 
 

 Meet with the Program Director to review final practicum evaluations as requested. 
 

 NOTE 1: You are encouraged to do more practicum hours than the minimum 
requirement. 
 

 NOTE 2: Be aware that forgery of records is considered a serious offence, and if found 
guilty, you will be withdrawn from the program and you may face criminal charges 

 
 If a student does not complete their practicum courses within the timelines of the course, 

the student will not be able to graduate.  The student may request an extension of two 
months by filling out a Practicum Extension Form. The fee for this extension is $300. 
Payment must be made at the time the form is submitted to the Registrar’s office. 

 
A request to have the fee waived may be made by the student if the student has 
demonstrated every effort from the first month of the program that they have been 
seeking a practicum placement but have been unable to secure one, and have asked for 
assistance from their Program Director or that the host site has not been able to 
accommodate the student with enough hours due to circumstances beyond their control.   

The Program Director must support this request and approve it. The student will fill out 
the form and submit it to their Program Director for endorsement prior to the end of the 
course.  The form should clearly explain why the student is seeking a practicum 
extension. Be sure to state that you have done your best to try to complete the practicum 
on time. The Director will forward the signed form to the Registrar’s office.  This form is 
available on Columbia’s website under Forms and Bldg. 802 – Main Office. 
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If a student does not complete his/her practicum course by the end of the extension 
period, the student will be required to repeat the course and pay tuition fees for the 
course. In unusual circumstances, a further extension may be permitted.  

 
 

Expectation #5:  Meet the expectations of the Practicum host site/potential employer.  
Take note of the following: 

Show Appropriate Workplace Behaviour 

Dress Appropriately - Appearing professional in one’s dress and grooming can help you 
gain respect and confidence from colleagues.  View how others are dressed in the 
organization and dress accordingly.   

Make a Good First Impression - Making the effort to introduce yourself to new 
colleagues is an important first step when starting a new position.   Making a good first 
impression is always important.  Always be polite, courteous and professional.  Be on 
time for work and any appointments or meetings. 

Develop Effective Work Habits - Establish effective, professional work habits.  The 
following areas which supervisors look at include:  attendance, punctuality, enthusiasm, 
initiative, motivation, and dependability.  An employee who demonstrates effectiveness 
in all these areas will ensure success in an organization.  

Work as a Team Member - Offering assistance and support to colleagues is an avenue 
to building positive relationships. When participating on team projects, contribute to the 
goals.  Always keep colleagues informed of progress and follow through on 
commitments. When writing reports or developing presentations, give credit to 
colleagues who have assisted you. 

Maintain Confidentiality - Some employers require a signed letter of confidentiality in 
order to protect the rights of their clients. Even if the employer does not require this 
confidentiality letter, do not disclose clients’ or company’s information outside of the 
workplace.  When working for an organization, you are subject to the regulations of 
Personal Information Protection Act (PIPA) and Freedom of Information and Protection 
of Privacy Act (FOIP).  There are severe penalties for breaking these government 
regulations. 

Know the ongoing policies and procedures and rules – It is your responsibility to 
understand policies and procedures and rules in your program. If you do understand 
anything in this booklet, please ask your Program Director. 

Be Professional at Social Functions or During Breaks - Social functions and breaks are a 
good place to interact with colleagues in a more casual setting.  It’s a good opportunity 
to learn more about colleague’s interests.  It’s always important to remain professional at 
all times during social functions.  This means that you should monitor your language, 
jokes, etc.  This is a good networking opportunity. 
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Be Professional and Ethical - Always remain professional and ethical at work. 

 Do not make offensive jokes or use offensive language.  This says a great deal 
about you. 

 Avoid gossip and office politics.  
 Do not take office supplies or any material home for your own use. 
 Do not use work time for your own personal benefit via the company’s e-mail, 

Internet, or sending text messages.   

 

Expectation #6 – Communicate and consult with your employer supervisor. 

Communicating with your employer supervisor throughout the practicum will ensure there is a 
good understanding of what is expected and there are no surprises.  It’s a good idea to 
schedule regular meetings with the supervisor to discuss progress and any important issues.  
Seek clarification whenever necessary. If the work is not challenging enough, let the supervisor 
know that apart from your current assignments, you would also like additional projects that are 
more challenging for you. It’s always a good idea to be proactive and suggest some projects 
you would like to work on.  If you find that you are not being given enough learning opportunities 
after speaking to the supervisor, please discuss this with your Program Director. 
 
The supervisor may suggest changes to improve the quality of your work and/or suggest a 
change in work habits.  It’s always a good idea to accept constructive criticism without personal 
insult as the supervisor is genuinely concerned about your professional growth. If needed, 
clarify the supervisor’s expectations and discuss how to meet them. If you believe the criticism 
is unwarranted, discuss these concerns with your Program Director. 

SELECTING A PRACTICUM SITE RELATED TO YOUR CAREER GOAL 

Choosing a practicum placement is one of the most important factors of your educational 
experience. Thus, it is very important to carefully select a site that will provide you with a 
positive and practical learning experience. A self-assessment may help you to narrow down 
your choices and find a site that is a good match for you. Your interests, goals, values, and skills 
are all important to understand.  It may be helpful to start your self-assessment by looking at 
broad categories and then narrowing it down to specific needs and interests. Once you 
understand what you want and need, you will have to find a site that fits most of your criteria. 

When deciding on a practicum site, it’s important to consider the following: 

Focus on fit - You need to consider if the practicum site fits with your interests; what specific or 
transferrable skills you have; what skills you would like to learn, and where you want to work as 
a professional in the future. More than one experience is encouraged, as well as, more than the 
minimum hours required. 

Consider your goals - You should consider what experiences and skills you will need in order to 
work in your future chosen career goal and which practicum site will allow you to gain those 
experiences. Your Program Director must approve your choice of practicum site.  
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PRACTICUM PLACEMENTS AT CURRENT EMPLOYMENT SITES 

Students may be able to complete their practicum at their current place of work. The Program 
Director will review these requests on a case-by-case basis.  

The following will be taken into consideration: 

 The experience at the student's work site must be related to the core content of the 
program in which the student is enrolled. 

 The goal of practicum course is to broaden a student's experiential learning and the 
opportunity to develop new skills must exist within the proposed practicum site. 

COLUMBIA COLLEGE RESPONSIBILITIES 

 Determine that a student is ready to start a practicum. 

 Give approval to start the practicum. 

 Support students in setting up a practicum placement with potential employers. The student 

must ask for help when needed. 

 Communicate with a potential practicum placement (as required). 

 Visit the practicum placement host site (as required). 

 Ensure all required documents are in place prior to a student starting a practicum 
placement.  CONTRACTS MUST BE IN PLACE BEFORE A STUDENT CAN START. The 
Director has to have signed the contact before it is binding on all parties. 

 Ensure that students receive documents that they must use in securing a placement site. 

 Act as a mediator when there are problems between the student and the employer/ 
supervisor. 

 Collect and review evaluations and log hour forms. 

 Meet with the student at the end of the practicum to discuss overall practicum experience 
and final evaluation as needed. 

 Track student progress throughout the practicum. 

 Inform students when they are being put on Academic Alert Status, Probation, or being 
recommended for withdrawal from the course. 
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EMPLOYER/SUPERVISOR RESPONSIBILITIES 

For a practicum to be successful, the supervisor and the student must establish an effective 
working relationship.  In order to increase the student’s productivity and facilitate learning, it is 
recommended that employers: 

 Advise the student with regard to all issues of confidentiality in the workplace and ensure 
that any non-disclosure agreements are signed prior to the commencement of the student 
placement. 
 

 Inform the student’s co-workers and other staff of the practicum student placement, job 
description, etc. 

 
 Provide the student with an orientation to the workplace, including an overview of the 

organization (e.g., mission statement, etc.), physical layout, relevant personnel, and safety 
practices if applicable. 

 
 On a regular basis, provide the student with feedback on how they are doing, including 

areas of strength and areas which require improvement. 
 
 Provide relevant learning opportunities that will help students gain skills required to be 

successful in that occupation. 
 
 Contact the Program Director immediately (by telephone or email) if there are any concerns 

regarding the practicum placement or the student. 
 
 For each practicum course (HSPD 241 & 242), complete a mid-point and final evaluation of 

the student’s performance during the practicum and discuss these evaluations with the 
student. 

 
 Sign the student’s completed Log Hour form. 

ATTENDANCE AT PRACTICUM WORKSHOPS/SEMINARS AND WORK SITE 

Your practicum course prepares you for work.  As a professional, you must contact your 
Program Director if you will be absent from any of the practicum activities, workshops/seminars 
or from the worksite.  You must contact your employer/supervisor anytime you are going to be 
absent or late from your worksite.  Your behaviour in practicum creates a picture of you to the 
employer as a potential employee in the future.  Please be aware that there is a network in 
Human Services as in other professions.  Do your very best on your practicum. 

HOW IS THE STUDENT EVALUATED 

Student evaluation is a very important component in the practicum education.  The student 
should evaluate themselves, as well as be evaluated by the employer/supervisor. Practicum is 
an investment in yourself and your future career. 
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The student is encouraged to do a self-assessment of their progress. For example, by asking 
oneself: 

 Am I doing my best to perform well on the job? 
 Am I reviewing my progress with my employer on a regular basis? 
 Am I trying to improve in areas where weaknesses have been identified? 
 Am I talking to other workers regarding careers, lifestyles, and job satisfaction? 
 Am I trying to learn on-the-job information that is needed to be successful in this career? 

The evaluation carried out by the employer/supervisor generally determines the success of the 
student in the practicum setting.   

The student should meet with the employer/supervisor to discuss the mid-point and final 
evaluations.   

 The employer/supervisor evaluates the student by: 

 Observing the student's performance on the job and giving immediate feedback to the 
student.  

 Reviewing work and employability skills. 
 Completing a mid-point and final evaluation.   

 

The Program Director, also evaluates the student according to how well the student has 
managed the practicum process, including participation and engagement in the practicum 
workshops/seminars, preparedness for practicum, professionalism, attitude, cooperation, and 
attention to details and timelines. 

At the end of each practicum course (HSPD 241/242), the Program Director will inform the 
Registrar if the student has passed or failed the practicum course.  In order to determine this, 
the student must provide the Program Director with the two evaluations (mid-term and final) and 
a record of hours logged according to timelines. 

*Academic Alert Status and Probation - Students who do not attend practicum 
workshops/seminars and appointments will be placed on Academic Alert status and this may 
lead to Academic and Non-Academic Probation.  Should there not be improvement, the student 
will be recommended for withdrawal from the course.  Students are expected to follow the 
Student Code of Conduct Policy and Columbia’s Commitment to Human Rights and Diversity 
Policy and all guidelines and policies of the program.  

The student may appeal the decision by following ADM-P177 Student Appeals – Policy and 
Procedures. This policy is available on the Columbia College website under Academic 
Regulations or may be picked up from Bldg. 802, Main Office. 

ARE THERE ON-SITE VISIT 

Yes, there may be on-site visits for a variety of reasons such as review of the host site if it is an 
unknown placement source, review of student progress, or at the request of the 
employer/supervisor or student. 
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WHAT IF A PROBLEM ARISES 

Most problems arise due to faulty expectations on the part of either the student or the 
employer/supervisor, or because a stakeholder has not completed what was agreed upon. 

The handling of any serious problem that arises requires the following: 

 Depending on the situation and at the discretion of the Program Director, the situation may 
be initially discussed over the phone.  After speaking to the student and the employer/ 
supervisor separately, if required, a three way meeting may be scheduled to discuss the 
situation. 
 

 Follow-up on the implementation of the agreed-upon solution. 
 
 If no feasible solution is found, the student may be removed from the practicum placement.  

The student may then need to seek a second practicum placement.  

WORKERS’ COMPENSATION COVERAGE 

When you have all parties sign the practicum agreement, as an unpaid employee, you will have 
coverage with Worker’s Compensation through Columbia College.  If you are a paid employee, 
the company is responsible for your coverage with Workers’ Compensation. 

Workers’ Compensation does a number of things such as: 

 Provide health care coverage and other costs associated with a work-related injury or 
illness. 

 Compensate injured workers for lost employment income. 
 Protect employers and workers from the uncertainty, cost and delays of legal action by 

providing no-fault coverage. 
 

What SHOULD YOU DO if you are hurt at work?  

From the Workers’ Compensation website: 

1. Immediately Tell Your Employer  

Tell your employer the details of your injury. After receiving notice, your employer must report 
your injury to WCB-Alberta within 72 hours:  

*If you are at an unpaid placement, your employer is considered to be Columbia College 
because Columbia College is the provider of Workers’ Compensation.  Therefore, you must 
immediately inform the College of your injury and the College will notify Worker’ 
Compensation.  Phone or email your Program Director with this information.  If you are not 
able to reach the Program Director, please call one of the other contacts listed is this manual. 
If you are unable to reach any of the contacts, please explain to the Columbia College 
receptionist that you need to contact someone about this matter and a contact will be 
provided. 
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2. See Your Health Care Provider 

Tell your health care provider and tell her or him that you were injured at work. Your doctor or 
chiropractor must report your injury to WCB-Alberta within 48 hours.  

1. Tell WCB 

Tell WCB-Alberta and send your report of Injury form right away.  

Get detailed information from the following Workers’ Compensation website:  
http://www.wcb.ab.ca/workers 

RESOURCES 

Information on Labour Standards 
Government of Alberta Employment and Immigration 
http://employment.alberta.ca/SFW/1224.html 
Occupational Health & Safety 
Government of Alberta Employment and Immigration 
http://employment.alberta.ca/SFW/268.html 

E-Learning Programs - The following eLearning Programs are available for students to review 
and become better informed in areas particularly relevant to their occupation. 

These interactive, web-based awareness programs are designed to provide Albertans 
opportunities to gain awareness and knowledge in various occupational health and safety 
topics.  

 Alberta OHS Legislation Awareness eLearning Program 
An interactive online learning program guides employers and workers through the OHS 
Act, Regulation and Code. Learners will become familiar with relevant parts of the 
legislation. 
http://work.alberta.ca/elearning/Legislation/legislation.htm 

 Backs and Bums: Applying Basic Ergonomics 
Presents basic ergonomics concepts. Discusses ergonomics issues relating to sitting 
and standing work stations, and loads lifting and handling.  
http://work.alberta.ca/elearning/ergonomics/data/ergonomics.html 

 Basic Health and Safety 
Provides basic information about making a workplace safe and healthy. Includes some 
practical tools that can help you follow the health and safety laws in Alberta. 
http://work.alberta.ca/elearning/health/ 

 Hazard Assessment and Control 
Introduces employers and workers to the process for identification, assessment and 
control of hazards in the workplace. 
http://work.alberta.ca/elearning/hazard/Hazard.htm 
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 Hazard Assessment for Driving eLearning Awareness Program 
This eLearning program compliments the hazard assessment section of the Driving for 
Work: Developing Safe Practices for Employers and Workers document. 
http://work.alberta.ca/elearning/roadsafety/HazardAssessmentForDriving.html 

 Health and Safety Management Systems 
Examines the basic elements of an effective health and safety management system for 
the workplace. 
http://work.alberta.ca/elearning/HealthAndSafety/data/HealthAndSafety.html 

 Incident Investigation 
Introduces employers and workers to the steps of investigating workplace incidents. 
http://work.alberta.ca/elearning/Incident/Incident.htm 

 Impairment and Workplace Health and Safety 
Discusses the impact of impairment on workplace health and safety. Provides advice on 
addressing this complex issue. 
http://work.alberta.ca/elearning/impairment/data/impairment.html 

 My Health and Safety Questions 
Entering the workforce? New to Canada? Need health and safety instruction? My Health 
and Safety Questions follows a new worker as he begins his new job. Come learn with 
him. 
http://work.alberta.ca/elearning/questions/MyHealthAndSafetyQuestions.html 

 Noise and Hearing Protection 
Noise is a common workplace hazard. Learn about how noise can affect you and what 
you can do to manage noise at the workplace. 
http://work.alberta.ca/elearning/noise/index.html 
 

 Shiftwork and Fatigue 
Discusses the effects of shift work. Offers tips for workers and workplaces to help handle 
the impact of shift work. 
http://work.alberta.ca/elearning/Shiftwork/index.html 
 

 Workplace Health and Safety for Schools 
Provides basic information about workplace health and safety measures that can be 
applied to any school setting. 
http://work.alberta.ca/elearning/schools/data/schools.html 

	

 


